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2023 Visitor
Highlights

Purpose

* As the tourism industry navigates recovery from
the COVID-19 global pandemic, the British
Columbia Regional Tourism Secretariat
(BCRTS) continues to provide baseline
research to support the industry as it moves
forward

« Baseline visitor analysis will help industry
understand who is visiting our regions so they
can plan strategically how and what visitors to
attract

« Research commenced with the USA Market as
the top priority

 This report focuses on visitor analysis to
Northern BC



2023 Visitor
Highlights

Research Overview O

Environics Analytics is a Canadian based research firm
providing information solutions for a variety of industries in both Methodology
the Canadian and USA Markets

¢ Visitor: A visitor is defined as someone who
travels 60+km from their point of origin

Visitor View USA provides insights the tourism industry needs to
Trips: Are defined as the count of domestic

understand, market and grow their business with American traveller trips which involved spending one or

more nights over the time period as part of a
travellers continuous visit to the destination

Estimates are provided for the total number of visitors, the Nights Stayed: Is defined as the count of

unique nights a domestic visitor was

number of trips and the number of nights spent in each observed in the destination over the fime

following day)

Visitor View is based on anonymized, consent-based mobile
location data. Monthly, quarterly and annual estimate data is
available starting with January 2020 to allow for analysis of
historical trends

Environics is certified Privacy By Design. These certifications PRIVACY BY

provide certainty that privacy considerations are embedded into D?"

every aspect of products and services.



https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca/privacy-trust-centre?utm_source=Newsletter&utm_medium=Email&utm_campaign=October-EA-Newsletter&utm_id=October+EA+Newsletter&mkt_tok=NjExLVFLVi04MjQAAAGPL_PEqSbpDYTbu8jxbq7MhPUl-O4_nXqP2CHiVHoHrUPFmptkiRUo4quKsIv0ZAlSQFp2SQsf6nc12sGkZLT2oHkM0LfEVRv9_XzTJqE

2023 Visitor
Highlights

Research Overview O

e Visitor View can help you measure the effectiveness of
your marketing strategies to Canadian Visitors, as well as
understand the Canadian travel and tourism industry and
the impact of the worldwide COVID-19 pandemic as it
relates to Visitors, Number of Trips and Number of
Overnight Stays.

e Using Visitor View, we can compare the number of visitors
and their travel patterns in 2020, 2021, 2022 and 2023

e We can also compare different regions to assess the
impact of the pandemic on Canadian travel patterns and
the path to recovery

e Visitor View also allows us to identify the best regions and
neighbourhoods in USA to prospect for new visitors and
use the PRIZM Segmentation System to optimize
experience development and marketing

Prince Rupert, Norfhei'n BC
Credit: Northern BC Tourism/Marty Clemens
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Prince éupert, Northern BC
Credit: Northern BC Tourism/Marty Clemens




Q1 2020, 2021, 2022 & 2023: US Visitors by Quarter

Northern BC Q1 = January | February | March
Note: All counts have been rounded to the nearest 100

Overview

2021 Visitor % 2022 Visitor %

During Q1 2020 Northern BC 2020 Visitor %

saw an average of 11,100 US
Visitors. During Q1 2021 Alaska 34% Alaska 37% Texas 13% Washington 32%
Northern BC saw 1,700 US
Visitors, in Q1 2022, 4,300
US Visitors and in Q1 2023, California 8% California 6% Alaska 12% Alaska 15%
6,300 US Visitors.

Washington 14% Washington 18% Washington 12% Nevada 19%

Montana 3% Texas 1% California 10% California 11%
- Decrease of -44% 2023
compared to 2020 Texas 3% Oregon 4% New York 8% Hawaii 5%
- Increase of 267% 2023 lllinois 3% New York 3% North Dakota 4% Texas 3%
to 2021
compared to 20 Georgia 3% Vermont 3% Colorado 4% Louisiana 2%
- Increase of 449% 2023 . . .
Oregon 3% Arizona 3% Montana 3% Wisconsin 2%
compared to 2022
Florida 2% Massachusetts 2% Pennsylvania 3% Arizona 2%
Nevada 2% Missouri 2% North Carolina 3% New York 2%

Note: A Visitor is defined as

someone who travels 60+ km from

their point of origin, counts may

include Northern BC resident

visitors depending on point of 6
origin and point of destination



Q2 2020, 2021, 2022 & 2023: US Visitors by Quarter

Northern BC Q2 = April | May | June

Note: All counts have been rounded to the nearest 100

Overview

2022 Visitor %

During Q2 2020 Northern BC 2020 Visitor % 2021 Visitor %

saw an average of 3,500 US
Visitors. During Q2 2021 Alaska 49% Alaska 65% California 18% Florida 14%
Northern BC saw 4,000 US
Visitors, in Q2 2022, 14,100
US Visitors and in Q2 2023, California 5% California 2% Alaska 11% Texas 13%
25,700 US Visitors.

Washington 16% Washington 7% Washington 14% California 13%

Arizona 3% Texas 2% Arizona 9% Washington 10%
- Increase of 627% 2023
compared to 2020 Oregon 3% New York 2% Florida 5% Nebraska 7%
- Increase of 538% 2023 Texas 3% lllinois 2% Texas 5% New York 5%
to 2021
compared to 20 Idaho 2% Florida 1% Oregon 3% Virginia 4%
- Increase of 81% 2023 . . L .
Nevada 2% Missouri 1% Michigan 2% Ohio 3%
compared to 2022
Utah 2% Montana 1% Colorado 2% Alabama 3%
Florida 1% Ohio 1% North Carolina 2% Alaska 3%

Note: A Visitor is defined as

someone who travels 60+ km from

their point of origin, counts may

include British Columbia resident

visitors depending on point of 7
origin and point of destination



Q3 2020, 2021, 2022 & 2023: US Visitors by Quarter

C Q3 = July | August | September
N o rth e rn B Note: All counts have been rounded to the nearest 100

Overview

2022 Visitor %

During Q3 2020 Northern BC 2020 Visitor % 2021 Visitor %

saw an average of 4,400 US
Visitors. During Q3 2021 Alaska 55% Alaska 49% California 14% California 16%
Northern BC saw 12,900 US
Visitors, in Q3 2022, 14,400
US Visitors and in Q3 2023, Texas 3% California 7% Alaska 8% Florida 12%
69,300 US Visitors.

Washington 13% Washington 9% Washington 12% Washington 16%

Arizona 3% Colorado 5% Arizona 7% Nebraska 9%
- Increase of 1472% 2023
compared to 2020 Oregon 2% Illinois 3% Texas 6% Texas 8%
- Increase of 436% 2023 California 2% New York 3% Florida 6% Montana 5%
to 2021
CEL el 2 Florida 2% Wisconsin 2% Colorado 5% Tennessee 4%
- Increase of 383% 2023
Idaho 2% Texas 2% New York 2% New York 4%
compared to 2022
Utah 1% Arizona 2% Illinois 2% Michigan 4%
Virginia 1% Ohio 2% New Jersey 2% Oregon 4%

Note: A Visitor is defined as

someone who travels 60+ km from

their point of origin, counts may

include Northern BC resident

visitors depending on point of 8
origin and point of destination



2023 Visitor

US Visitation Highlights

®

NORTHERN BC

US Visitors Travelling to Northern BC by Month

» September 2023 saw a
267% increase
compared to 2022

October 2023 saw a
825% increase
compared to 2022

November 2023 saw a
342% increase
compared to 2022

Note: “Visitors” is a unique visitor count of travelers who spent one or more
nights in the destination over the respective time period.




2023 Visitor

US Visitation Highlights

®

NORTHERN BC

US Trips To Northern BC By Month

» September 2023 saw a
181% increase
compared to 2022

October 2023 saw a
956% increase
compared to 2022

November 2023 saw a
435% increase
compared to 2022

Note: “Visitors” is a unique visitor count of travelers who spent one or more
nights in the destination over the respective time period.




2023 Visitor

US Visitation Highlights

®

NORTHERN BC

US Overnight Stays In Northern BCByMONth [ -

» September 2023 saw a 125000 119,400

115% increase 109,100 B 2021
compared to 2022

P 100000 2022

2023
October 2023 saw a
739% increase 75000 65200
compared to 2022 58,600
50000
November 2023 saw a 33.000
135% increase | 22 300
compared to 2022 25000 —— '
12,100 '
8,300 9,800 |
L4,600 II 0
0 I. | Lt ol ol all L1,
N
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________________ Note: “Visitors” is a unique visitor count of travelers who spent one or more 11

nights in the destination over the respective time period.
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State Visitation

Top 3 States Travelling To Northern BC By Month

Appearing in the top 3 visiting

2023 Visitor
Highlights

®

NORTHERN BC
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January 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
January 2023 was an
estimated 1,200
visitors; a decrease of
-2% when comparing
January 2023 to
January 2022.

20000
15000
10000
*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022. 5000
Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat 0

visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by State January 2023

@ California

@® Texas
Washington
Wisconsin
Hawaii

@ Arizona

@ Montana
Louisiana
Tennessee
South Dakota

Maine

USA Visitors to British Columbia
January 2020-2023

15,900 W 2020
B 2021
2022
8,300 2023
6,100
3,800
700 1,50¢
Visitors Trips Overnight Stays

2023 Visitor
Highlights

®

NORTHERN BC
N

TOURISM ASSOCIATIO

bcerts

January 2023 USA Visitors by PRIZM Segment

Multi-Culti Mosaic [HINININGGEEEE 26.3%
Country Squires I 16.6%
Simple Pleasures [l 4.1%
Big Fish, Small Pond [l 4.0%
Back Country Folks [l 3.7%
Traditional Times B 3.2%
Kids & Cul-de-Sacs [l 3.0%
Township Travelers [l 2.9%
Country Strong [l 2.4%
Big Sky Families [ 2.0%

January 2023 USA Visitors by EQ Type
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February 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
February 2023 was an
estimated 2,400
visitors; an increase of
2% when comparing
February 2023 to
February 2022.

12500
10000
7500
*All Percentages relate to an increase or decrease in Canadian 5000
Visits when comparing January in previous years to January 2022.
2500
Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat 0

visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by State February 2023

@ Washington

® Alaska

) California
New York
Utah

@ Louisiana

USA Visitors to British Columbia
February 2020-2023

11,000

B 2020
B 2021
2022
2023
3,700 4,000 503,800
402,400
500 1,000
.
Visitors Tri; Overnight Stays

2023 Visitor
Highlights

®

NORTHERN BC
N

TOURISM ASSOCIATIO

bcerts

February 2023 USA Visitors by PRIZM Segment

Country Squires [IINININININGEGEGE 15.3%
Fast-Track Families | IR 7.6%
Urban Modern Mix IR 6.2%
Mayberry-ville | IR 6.0%
City Roots | 5.7%
Low-Rise Living I 5.2%
Country Casuals IR 4.8%
Big Sky Families |l 3.7%
Big Fish, Small Pond |l 3.6%
Country Strong |l 3.0%

February 2023 USA Visitors by EQ Type
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March 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
March 2023 was an
estimated 3,400
visitors; an increase of
123% when comparing
March 2023 to March
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by State March 2023

@ Washington

@® Nevada
Hawaii
California
Idaho
® Alaska
@ Minnesota
USA Visitors to British Columbia
March 2020-2023
19,200
20000 W 2020
15000 W 2021
2022
10000 7,800 2023
6,200
5000 3,400
.‘I,ZUL 5 Iz'20
0
Visitors Trips Overnight Stays

0.4

0.3

0.2

0.1

2023 Visitor
Highlights

®

NORTHERN BC
N

TOURISM ASSOCIATIO

bcerts

March 2023 USA Visitors by PRIZM Segment

Country Squires | ININIGIGINNINININGTGNGNGNGNENNEEEEN 23.9%
Big Sky Families NN 11.5%
Country Strong IR 7.5%
Big Fish, Small Pond I 6.2%
Country Casuals [l 4.4%
Traditional Times [ 2.9%
Red, White & Blue [l 2.7%
Back Country Folks [l 2.6%
New Melting Pot [l 2.5%
Young & Rustic [l 2.2%

March 2023 USA Visitors by EQ Type

36%
26%
8% 7% 7%
° CO5% A% 4%
EE e w
o O O 2 & % g
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April 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
April 2023 was an
estimated 2,600
visitors; an increase of
12% when comparing
April 2023 to April
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by State April 2023

@ Washington

@® Onio
California
Alaska
Georgia
@ New York
@ Montana
Michigan
USA Visitors to British Columbia
April 2020-2023
11,800
12500 - W 2020
10000 B 2021
6,90 2022
7500
5,000 2023
5000
2,807 2 60C
2500 400. 360 1,400
0 —
Visitors Trips Overnight Stays

2023 Visitor
Highlights

®

NORTHERN BC

TOURISM ASSOCIATION

bcerts

April 2023 USA Visitors by PRIZM Segment

Country Squires NN /7.2%
Big Fish, Small Pond [l 10.4%
Traditional Times [l 4.9%
Township Travelers [ 3.5%
White Picket Fences [} 3.4%
New Homesteaders B 2.1%
Fast-Track Families B 2.1%
Small-Town Collegiates J 2.0%
Hometown Retired | 1.6%
Crossroad Villagers | 1.6%

April 2023 USA Visitors by EQ Type

48%
0.5
0.4
0.3
16%
02 o, o,
™ TR ew
0.1 3% 2% 2%
0 EEEws . -
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May 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
May 2023 was an
estimated 9,100
visitors; an increase of
36% when comparing
May 2023 to May
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by State May 2023

@ Washington
@ California
New York
Indiana
Florida
@ Oregon
@ Texas
Nebraska
Louisiana
Alaska
Georgia

2 more

USA Visitors to British Columbia
May 2020-2023

20000

15000

9,600 9,100
10000
5,400

2,900 3,100
5000 700" 2,603

. ml  mE |

Visitors Trips Overnight Stays

W 2020
W 2021
2022
2023

2023 Visitor
Highlights

®

NORTHERN BC
N

TOURISM ASSOCIATIO

bcerts

May 2023 USA Visitors by PRIZM Segment

Country Squires NGNS 24.8%
Big Fish, Small Pond I 7.2%
Traditional Times B 4.4%
Upward Bound [l 4.0%
Cruisin' to Retirement |l 3.3%
Young & Influential [l 3.2%
Township Travelers [l 2.6%
Up-and-Comers Il 2.6%
Winner's Circle |l 2.5%
Middleburg Managers [l 2.5%

May 2023 USA Visitors by EQ Type

0.4 32%
0.3
0.2 13% 129
‘'AlleEEEEm
SR S S B I R
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June 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
June 2023 was an
estimated 16,300
visitors; an increase of
114°% when comparing
June 2023 to June
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

60000

40000

20000

Percentage of Visitors to British Columbia

by State June 2023
@ Florida
® Texas
D Nebraska
California
Virginia
@® Alabama
@ !linois
Ohio
Idaho
Colorado
Alaska
2 more
USA Visitors to British Columbia
June 2020-2023
W 2020
W 2021
2022
2023
2,000500 2,500, 5,103,900
o—— - -.-__ I
Visitors Trips Overnight Stays

2023

Highlights

®

NORTHERN BC

TOURISM ASSOCIATION

bcerts

June 2023 USA Visitors by PRIZM Segment

Fast-Track Families [N ©.1%
Country Strong I  5.0%
Big Sky Families I 3.5%
Cruisin' to Retirement [ IR 3.2%
Middleburg Managers IR 3.1%
Mayberry-ville | I 3.0%
Toolbelt Traditionalists | IR 3.0%
White Picket Fences I 2.7%
Empty Nests | 2.6%
Back Country Folks [N 2.5%

June 2023 USA Visitors by EQ Type

025 21%
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July 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
July 2023 was an
estimated 33,500
visitors; an increase of
335% when comparing
July 2023 to July 2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia

by State July 2023
@ California
@ Nebraska
Florida
Washington
Texas
@ Onhio
@ Georgia
Pennsylvania
Oregon
Alabama
New York
2 more
USA Visitors to British Columbia
July 2020-2023
119,400
125000
100000
75000
50000
25000 2,002,304 2,802,600 5,303,200
0 L L I—— P L I
Visitors Trips Overnight Stays

[l 2020
W 2021
2022
2023

2023 Visitor
Highlights

®

NORTHERN BC

TOURISM ASSOCIATION

bcerts

July 2023 USA Visitors by PRIZM Segment

Country Squires NGNS 6.0%
Upper Crust NN - 3
Gray Power NN /3%
Movers & Shakers IIIIINININNGNGENN /. 4%
Fast-Track Families |G .2%
Middleburg Managers NN /2%
Cruisin' to Retirement [IIININININGNGEGE 4.1%
Metro Grads I 3 4%
Mayberry-ville | NN 2.9%
Bright Lights, Li'l City | NI 2.6%

July 2023 USA Visitors by EQ Type
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August 2023 USA State Visitation

Northern BC

Overview

The number of visitors
to Northern BC from
the United States in
August 2023 was an
estimated 24,200
visitors; an increase of
322% when comparing
August 2023 to August
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

80000

60000

40000

20000

Percentage of Visitors to British Columbia
by State August 2023

@ Washington

@ Montana

D Tennessee
Michigan
California

@ New York

@ Missouri
Texas

Florida

Colorado
Georgia

2 more

USA Visitors to British Columbia
August 2020-2023

28,800

4200

o 18600 N
8,600 5 » 8,400
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Visitors Trips Overnight Stays
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W 2022
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2023 Visitor
Highlights

®

NORTHERN BC

TOURISM ASSOCIATION

bcerts

August 2023 USA Visitors by PRIZM Segment

Country Squires I  20.2%
Big Fish, Small Pond I °.2%
Multi-Culti Families Il 6.0%
Traditional Times | 4.8%
White Picket Fences [l 4.1%
New Homesteaders [l 3.1%
Small-Town Collegiates [l 2.8%
Country Strong |l 2.7%
Simple Pleasures [l 2.5%
Country Casuals [l 2.3%

August 2023 USA Visitors by EQ Type
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2023 Visitor

September 2023 USA State Visitation Highlights

®

NORTHERN BC

Northern BC wosmEny
bcrts

Overview Percentage of Visitors to British Columbia September 2023 USA Visitors by PRIZM Segment
by State September 2023
The number of visitors | & wssrenn Urban Achievers NI 13.5%
‘ Corid g Cruisin' to Retirement [ NN 7.1%
to Northern BC from o o Gray Power I 4.1%
exas Heartlanders I 3.5%
the United States in e Country Casuals NI 3.2%
California Country Strong B 3.2%
® Georgia Simple Pleasures [ 3.0%
September 2023 was @ New York Middleburg Managers [l 3.0%
. Michigan Big Sky Families | 2.9%
an eStImated 15,600 Missouri The Cosmopolitans Il 2.5%
L. . Virginia
VISItOI’S; an increase of Colorado

267% when comparing September 2023 USA Visitors by EQ Type

. . . 23%
September 2023 to USA Visitors to British Columbia 0.25
September 2020-2023 0.2 ER
September 2022. oo ¥ 13% 18% qpn
' %
0.1 e 6w g
40000 —_— B 2020 ' 5%
33,000 0.05
11
0000 21,700 2022 0 ]
: L& W @ S » L
: & 2
20000 5, 2023 Q 00 fb-e 0 0\0 0\ \60 '\%0 (5\'0
R & X0 @ E S
*All Percentages relate to an increase or decrease in Canadian 9900 10,500 2 \‘)\' o .\9 ..\9 & N N @
Visits when comparing January in previous years to January 2022. 10000 ! Q@ N % \@Q/ %\Q/ ’2}& \9\ o(\(b Qg'\\?
: N N D N 2
Note: A Visitor is defined as someone who travels 60+ km from their 1,400 1,800 o?}\ \)*\'0 K\ > QQ}
point of origin. Trips may be counted more than once due to repeat 0 2 2

isitation.
VU Visitors Trips Overnight Stays

Note: All counts have been rounded to the nearest 100



October 2023 USA State Visitation e

®
N o rthe n B C RERBEREN
bcerts

Overview Percentage of Visitors to British Columbia October 2023 USA Visitors by PRIZM Segment
by State October 2023
The number of visitors , Country Squires N 11.0%
@ Washington -
g Fast-Track Families | NN 7.7%
al . . 0
to Northern BC from g Big Fish, Small Pond R 5.8%
Cruisin' to Retirement | I 4.5%
o - Nevada i 0
the United States in . Mayberry-vile I 4.1%
Country Strong IR 4.1%
October 2023 was an e Grey Pover NI, 4.1%
@ Idaho Upper Crust I 3.7%
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CONTACT US

Robb MacDonald
Managing Director, Symphony Tourism Services

Email: rmacdonald@TOTABC.com
Phone: (778) 721-5448
symphonytourismservices.com
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https://www.symphonytourismservices.com/

